PLIMPTON HOUSE - COUNSELOR

The Counselor's primary function is to ensure a safe, clean, calm, orderly and positive environment, in as compassionate and fair a manner as possible.  The Counselor will also do everything possible to contribute to the emotional and physical well-being of the clients and contribute to the smooth running of the program.

Qualifications:

· Bachelor's degree or equivalent experience in human services.

· Knowledge of and ability to relate to individuals with problems of substance abuse and mental illness.

· Experience in supervising large numbers of clients.

· Available to work nights and weekends, including occasional schedule changes.

· Commitment to the cause of homeless individuals.

· Ability to foster a cooperative, warm and encouraging environment.

· Bilingual a plus.

Responsibilities

1. Relates to residents and provides moral support and encouragement.

2. Responsible for setting positive and constructive tone, conveying up-beat attitude to staff and clients.

3. Responsible for maintaining and fostering constructive and positive attitude toward clients, treating them in fair and even-handed manner, ensuring no perception of favoritism and maintaining appropriate professional distance.

4. Maintains and fosters cooperative and positive attitude toward others.

5. Ensures smooth operation of the House, including all procedures, calm handling of any incidents, and resolution of any interpersonal or other difficulties among residents.

6. Supervises routine activities during shift and assists with special program events.

7. Provides direct intervention and care to clients as necessary, exercising appropriate blend of firmness and compassion.

8. Assists residents with any special problems, teaching and encouraging them as much as possible.

9. Makes sure that all House duties are completed, such as showers, meal preparation, serving and clean-up, storage of client items, stripping of beds, acceptance and recording of donations, and so forth, working alongside residents and volunteers as appropriate.

10. May assist with fee collection as necessary.

11. Is flexible, dealing effectively with any unexpected client or other conditions or events, managing to the best of ability, contacting Coordinator if advisable.

12. Makes thorough notes of any unusual situations and outcomes of those situations in logs, double-checking for completeness and accuracy.

13. Over sees building and grounds, handling any minor problems and referring major problems to the Coordinator.

14. Works cooperatively as a team player with other shift personnel to insure smooth functioning of program 24 hours per day.

15. Participates actively with constructive and thoughtful comments to Coordinator on progress and needs of individual clients.

16. Maintains good working relationships with other agencies.

17. Handles most interactions with outsiders during shift, (donors, volunteers, etc.) serving as good public relations agent.

18. Completes additional work, including but not limited to statistics or other paper work, as assigned by Coordinator.

19. Presents professional appearance, dressing conservatively, neatly and following dress code.

20. Behaves ethically in all respects, serving as role model for clients.

21. Is punctual for shifts and meetings, and keeps good attendance, calling out well in advance.

Relationship:  The Counselor is directly accountable to the Senior Coordinator and Executive Director and Assistant Director.
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