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SOUTH PARK INN, INC.



South Park Inn, Inc.
Volunteer Guidelines

Thank you for choosing to volunteer your time at South Park Inn Emergency Shelter. We would not be able to function without the dedication and generosity of volunteers like you!
In order to ensure that you have a meaningful and safe 
experience, please keep the following in mind:
· Please treat everyone in the shelter with dignity and respect.
· Please remember that many individuals in our programs are in various stages of substance abuse recovery. We ask that you refrain from using any drugs or alcohol prior to volunteering.
· If you must smoke, please step outside of the building.
· If you notice a resident having any type of problem, please bring the issue to the attention of the staff or shift supervisor. Do not attempt to handle the situation yourself.
· Please do not offer to take clients to your home or do any special favors for individuals that you meet in the shelter.
· Please do not give or lend money to clients. Do not offer to hold money for clients. Many of the services that individuals can be requested from our staff.
· Please do not bring any valuables (cameras, electronics, etc.) with you. Ladies, if possible, please avoid bringing pocketbooks into the building. Our staff will make their best efforts, but we cannot be responsible for any items that are lost or stolen.
· Please arrive on time the day you have arranged to volunteer. If circumstances change and you are unable to come in, please let us know so that we can adjust accordingly.
· Please feel free to ask staff to escort you to your car.
Again, thank you. Much of the work that we do is made possible by the energy and support of volunteers. If you have questions or concerns, please do not hesitate to contact us by phone, (860) 724-0071, or e-mail, info@southparkinn.org . Additional information about the agency and our current needs is available online at www.southparkinn.org. 
